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After PUP Ends or Changes

DSP Payment Options



OUR SERVICE
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• The INOU provides a Free, Confidential and Impartial Welfare 

Rights Information and Advocacy Services on a range of 

Welfare Rights issues and back to work supports.

• Use of our service does not require that you provide your 

name, PPS number, address or other personal information.

• All queries can remain anonymous, with all information treated 

in the strictest confidence, and in compliance with GDPR and 

Data Protection regulations.

• We do not share any information or data with DSP, Revenue or 

any other government agency or body.



DISCLAIMER
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• The following information is provided on the basis of the 

information in hand at the time of presentation.

• This information is subject to change / alteration or amendment 

subject to any DSP or Government announcements.

• This information is subject to any current or future local or 

regional conditions or agreements in place with Service 

Providers / LES / CE schemes / BTEA / CE schemes etc.

• Please let us know if any such ‘individual’ provisions apply / 

have applied / will apply in your area.
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• PUP due to Stop 30th June 2021

• No ‘Cliff Edge’ ending of PUP (?)

• Discussion of Graduated PUP (?)

• No specific details yet...

• Announcement due at end of May (?)

• What options will be available after the 
current form of PUP ‘ends’…?

PUP PAYMENT



PUP CLAIMANT
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Jobseekers 
Payment?

Other Social 
Welfare 

Payment?

SW Options

NO Social Welfare Payment?

PUP 
Payment
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Job offer 
Previous 
Employer

Original 
hours?

Original 
days / shift?

Original  
Rate of 
Pay?

= Original  
Job?

On PUP
Refusal to 
‘go back’?

DSP GSW 
Concerns?

Payment 
Stopped?

Review / 
Appeal?

Job offer 
Previous 
Employer

Changed 
hours?

Changed 
days / shift?

Changed  
Rate of 
Pay?

= Not 
Original  

Job?

PUP - RETURN TO WORK?

On PUP
Not a 

Refusal to 
‘go back’

Genuine 
Reason + 

Active GSW

No DSP 
GSW 

concerns?

Payment 
continues?
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PUP – TAKING UP EMPLOYMENT

PUP Payment

Sign off PUP

Take up Employment

Employment ends due to 
COVID-19 reason

May (re*) qualify for PUP

PUP Payment

Sign off PUP

Take up Employment

Employment ends – not due 
to COVID-19 reason

Will not (re*) qualify for PUP 
– apply for JA / JB / etc.
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Direct Income Supports

(Jobseeker / Disability / OFP / 
Carer’s + Others)

Gateway to any 
other direct income 

or Secondary 
Supports

Gateway to 
Education / Training 

/ Back to Work 
Supports

Referral to 
Activation and 
Employment 

Support Services

Main Role for 
DSP
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Apply for 
payment

Assessment 
and Decision

Review or 
Appeal

Qualification or

Non-Qualification

DSP Process
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Post-PUP

DSP Options 

Jobseekers 
Payment

Disability / 
Illness Payment

Carer’s
Payment

OFP Payment

Working Family 
Payment

No Payment
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Jobseekers 
Benefit

Jobseekers 
Allowance

Jobseekers 
Benefit Self 
Employed

Jobseekers 
Transition (JST)

Jobseekers
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Jobseekers
Qualification Process

Genuinely 
Seeking Work

Available for 
Full-time Work

Capable of Full-
time Work

No Part-time JA 
or JB Payment**

PRSI / Means 
Test Issues

Not willing or able to 
engage in Jobseeking
or Activation process

Does not want to 
apply for payment 

JA/JB/JBSE
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• No prior experience of ‘conditional’ qualification, or of 
engagement in, an ‘Activation’ process

• Understanding how to engage in a target driven and 
‘control’ orientated activation process for ongoing 
entitlement to payment and other supports / options.

• ‘Suitable Employment’ clause and GSW in its real world 
application in DSP / Activation terms – ‘Work that is suitable 
for a person of your age, experience and qualifications**’

PUP TO JOBSEEKERS 

TRANSITION ISSUES?
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Disability 
Allowance

Illness Benefit

No Payment 
or SWA only

Invalidity 
Pension

Disability 
Payments
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• Have an injury, disease or physical or 
mental disability that has continued or 
may be expected to continue for at least 
one year; and

• Be substantially restricted from doing 
work that would otherwise be suitable for 
a person of your age, experience and 
qualifications – (Possible Issues)

MAIN DA CONSIDERATIONS
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Disability Allowance

Not  Fit 
for Work

Means 
Tested

Work and Earn 
€120 - €350 pw

No 
Activation**

Access to 
Supports

Subject 
to review

DA

No GSW Requirement

Short-term payment only!

Graduated Payment

Education and 
Training

Enterprise & 
Back to Work

Savings etc.

Partners Income

Rehabilitation – 
Efforts / Ability?

Capacity - Working 
/ Education?

Medically Unfit

Substantially Restricted

Proves Capacity?

No Part-time* DA 
payment made / 

available from DSP
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DISABILITY ALLOWANCE

DA Application

No Employment or 
Self-employment

Satisfy Medical / 
HRC / Means Test?

‘Substantial Restriction’ 
Conditionality - YES

Qualifies for DA

Work / Education 
Options available 

DA Application 

In employment with 
reduced hours / days 

Satisfy Medical / 
HRC / Means Test?

Substantial Restriction’ 
Conditionality – NO..?

No DA

No Payment / No Work 
or Education Options

Inc. Self-
Employment

Legislation / 
Guidelines 

wording - Subject 
to Challenge?
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Time on 
PUP 

Payment

Jobseekers

(JA/JB/JST)

BTEA / VTOS

Community 
Employment

Other Schemes / 
Options

One Parent 
Family

DA / IP / IB*

(*Conditionality)

Plus Primary 

Qualifying Payment 

Required

Time 

Counted

PUP not a 

Primary 

Qualification 

Payment Other Qualifying 

Payment Type

Possible access to 
(Subject to DSP Approval*)

JOBSEEKERS - 

GSW First – 

BTEA / VTOS / 

CE etc. only after 

GSW not instead 

– subject to DSP 

and Local 

Agreements



CONTACT US
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Welfare Rights – Information and Advocacy

If you have any additional queries following this presentation 

you can contact the INOU in confidence as per the contact 

details below.

By Telephone: 01 – 856 0088

By email: welfare@inou.ie

Website: www.inou.ie
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