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INTERAGENCY
CREATE
‘How can I help?’
• Establish Trust
• Present the service
• Feel comfortable and at ease

EXPLORE
‘What would you love to do?’
Design a tailored guidance process
• Interests 
• Aptitudes
• Hidden skills  
• Abilities
• Preferred behaviour 
• Values
• Clarity 
• Hope and well-being

LISTEN
‘Tell me about yourself’
• Previous experiences
• Initial employment needs
• View of self 
• Challenges
• Specific needs 
• CV

REFERRALS

MAINTAIN
‘Welcome Back!’
• How can I help you 

balance work and life?

EMPLOYERS

SUPPORT
‘What’s the plan?’
• Goals: short, medium, long term
• Career plan
• Implementation plan
• CV

ENABLE
‘What’s your vision?’
• Information 
• Research
• Options 
• Work-life plan
• Can I really get there?
• Shift the focus
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